
LED Digital Counter
QUICKSTART GUIDE

• Insert the power cord into unit and connect to outlet. Flip power switch to “I” position. Once powered on, the Wi-Fi network of the 
unit becomes active. 

• To shut down, flip power switch to “O” position, then unplug the unit. Shut down unit before disassembly. 

To display your content on the unit, first create and publish a playlist, also known as a ‘solution’ in the Viplex Express desktop application. 
Then, share the solution to the unit via USB, Wi-Fi or ethernet connection, or the mobile app ViPlex Handy. 

The unit’s Wi-Fi network is  “AP” followed by the product ID number, which can be found on 
the inside of the unit access door. Select the unit’s Wi-Fi from the list of available entworks 
on your PC, then enter the Wi-Fi password: 12345678. For Ethernet connections, plug an 
ethernet cable into Ethernet port of the unit and connect to internet router.

Scan for video tutorial!
Basic Operation

Display Settings

1. Go to www.novastar.tech/downloads and click the Nova Cloud tab. 
Scroll to ViPlex Express and select the (x64) or (x32) download, depending 
on your computer’s processor. Note: You can also download the Async 
User Manual here for more in-depth instructions on using the software.

2. Connect to the unit’s internet on your PC, then launch the ViPlex Express 
software. 

3. Enter the Admin login credentials to connect the software to the unit. 
Username: admin; Password: 123456

4. In the Solutions tab, click New. In the Solution Information pop-up window, 
name your playlist and enter the resolution of the unit (see table below). 
Then click OK. 

Power

Internet Connection

Step 1: Create a Playlist in ViPlex Express

*

Resolution Input

Display different content on each of the 
3 sides of the unit

Width: 256 px
Height: 320 px

Stretch content across all 3 sides of unit
Width: 768 px
Height: 320 px

Have a question? Contact your Rentals 
Representative at 888-492-1885.

Our dedicated rentals 
team is here to help!



1. Download ViPlex Handy           from your mobile app store.

2. Connect to the unit’s Wi-Fi.

3. Select your playlist created in Viplex Express and press play. The LED Counter begins displaying the playlist.  

1. In ViPlex Express, click the Solutions tab. Hover over your playlist and click the blue USB Playback icon           .         
2. In the pop-up window, browse to USB folder location and enter the unit’s password (123456).  Select Copy and Play or Plug 

and Play.  
• Plug and Play: Plug USB to play; remove USB to stop. 
• Copy and Play: Plug USB to copy the playlist to the unit and loop playback with or without USB in. Select Overwrite to use 

this option. 

3. Click OK, then safely eject the USB and insert into the USB port of the unit. The LED Counter begins displaying the playlist. 

Step 2: Edit Playlist in ViPlex Express

Step 3: Publish and Display Playlist

Display Settings

1. In the Solution Editor, add a page for each ‘slide’ of the slideshow. 

2. Customize each page with content and widgets, and adjust the settings of each slide. 

3. Once finished, click Save. Close the Solution Editor. 

There are 3 methods of sharing a ViPlex playlist to the unit: Network connection, USB playback, or using the mobile app ViPlex Handy. 

ADD PAGE PREVIEW

SAVE

RESIZE/ADJUST CONTENT POSITION

ADD MEDIA FILE ADD WIDGETS AND CUSTOMIZATION

1. Connect your PC to the unit’s internet via Wi-Fi or Ethernet cable.
2. In ViPlex Express, click the Solutions tab. Hover over your playlist and click the green Publish icon            for Network playback. 
3. The LED Counter begins displaying the playlist.  

Method 1: Network Connection

Method 3: Network Connection

Method 2: USB Playback


